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GOVERNOR BAKER'’S
EVICTION DIVERSION INITIATIVE

* The cost of the Eviction Diversion Initiative exceeds $170 million

dollars.
Bake‘f'!’omq * The EDI infused another $70 million in emergency rental
Administration assistance to the RAFT Program (Rental Assistance for Families in
Announces ) Transition) for a total allocation of $100 million for RAFT.
Comprehensive
Eviction Diversion * The EDI allocated $12.3 million to provide tenants and landlords
Initiative To Keep with access to legal representation and related services prior to
People Safely Housed and during the eviction process, as well as community mediation
During Pandemic to bring tenants and landlords together to find a resolution.

* The EDI provides nearly $50 million for post-eviction rapid
rehousing.




What is the COVID Eviction Legal Help Project?

The COVID Eviction Legal Help Project (CELHP) was formed to expand the
capacity of existing civil legal aid organizations in Massachusetts to provide
urgently needed legal assistance in COVID-related eviction cases.

CELHP provides referrals, legal information, assistance and legal

representation in Housing Court statewide and District Court where

available.




WHERE WE ARE RIGHT NOW

* The Federal Eviction Moratorium stems from an order by the
Center for Disease Control (CDC).The CDC passed the order in
efforts to temporarily halt residential evictions to prevent the
further spread of Covid-19.The Federal Eviction Moratorium is
scheduled to end on June 30, 2021.

* The moratoriums did not waive a tenant’s rent obligation but
prevent or delayed an eviction action for nonpayment of rent.

* A new state law provides that a court can not enter a judgement
for eviction or issue an execution if it's a non-payment case and
there's a financial hardship due to Covid-19 and a financial
assistance grant is pending.




CDC EVICTION MORATORIUM

* The CDC Eviction Moratorium protects residents who are
facing eviction for non-payment of rent (a) if they fall under a
financial cap, (b) attest to efforts to obtain government
assistance for rent, and (c) assert that they are unable to pay
rent or a full rent due to loss of income for rent.

* Eligible residents must sign a declaration form and provide a
copy to landlord, owner of residential property, or whoever
has the right to evict.

* Tenants are still responsible for rent and any fees, penalties
or interest owed to the landlord.

* Court can accept eviction filings, process cases, and enter
judgements, but won’t issue order of execution.




Form Approved
OMB Control No. 0920-1303
Expiration Date: 12/31/2020

|[FORM| DECLARATION UNDER PENALTY OF PERJURY FOR
THE CENTERS FOR DISEASE CONTROL AND PREVENTION'S TEMPORARY
HALT IN EVICTIONS TO PREVENT FURTHER SPREAD OF COVID-19

4 Texitoal

This declaration is for tenants, lessces, or resi of resi propertics who are covered by the
CDC’s order porarily halting residential evictions (not including foreclosures on home
mortgages) to prevent the further spread of COVID-19. Under the CDC's order you must provide a
copy of this declaration to your landlord, owner of the residential property where you live, or other
person who has a right to havc you evicted or removed from where you live. Each adult listed on the
lease, rental ag) orh 3 should plete this declaration. Unless the CDC order
is extended, changed, or ended, the order prevents you from being evicted or removed from where
you are living through December 31, 2020. You are still required to pay rent and follow all the other
terms of your lease and rules of the place where you live. You may also still be evicted for reasons
other than not paying rent or making a housing pay . This declaration is swom testi
meaning that you can be prosecuted, go to jail, or pay a ﬁnc if you lic, mislead, or omit lmpoﬂanl
information.

I certify under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing are true and correct:

o [ have used best efforts to obtain all available gov i for rent or housing;?

o | cither expect to cam no more than $99,000 in annual income for Calendar Year 2020 (or
no more than $198,000 if filing a joint tax retumn), was not required to report any income in
2019 to the U.S. Intemal Revenue Service, or received an Economic Impact Payment
(stimulus check) pursuant to Section 2201 of the CARES Act;

e [ am unable to pay my full rent or make a full housing payment due to substantial loss of
houschold income, loss of compensable hours of work or wages, lay-offs, or extraordinary?
out-of-pocket medical expenses;

e | am using best cfforts to make timely partial payments that are as close to the full payment
as the individual’s circumstances may permit, taking into account other nondiscretionary
expenses;

! “Available g * means any gov | rental or housing payment benefits available to the
mdividual or any household member.

% An “extraordinary” medical expense is any unreimbursed medical expense likely to exceed 7.5% of one’s adjusted gross
income for the year.

Public reporting burden of this collection of informatice is estimated 1o average S minutes per response, including the time for reviewing
instructions, scarching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
imformation. An agency may not conduct or sponsar, and 3 person i not required o respond to a collection of information unless it
displays a currently vafid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of
imformation, including suggestions for reducing this burden to CDCO/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-
74, Atlanta, Georgia 30333; Attn: OMB.PRA (0920-1303)

Form Approved
OMB Control No. 0920-1303
Expiration Date: 12/31/2020

e [Ifevicted | would likely become homeless, need to move into a homeless shelter, or need to
move into a new residence shared by other people who live in close quarters because I have
no other available housing options.*

* | understand that I must still pay rent or make a housing payment, and comply with other
obligations that I may have under my tenancy, lease agreement, or similar contract. | further
understand that fees, penalties, or interest for not paying rent or making a housing payment
on time as required by my tenancy, lease agreement, or similar contract may still be charged
or collected.

o [ further understand that at the end of this temporary halt on evictions on December 31, 2020,
my housing provider may require payment in full for all payments not made prior to and
during the temporary halt and failure to pay may make me subject to eviction pursuant to
state and local laws.

[ understand !hal any false or di or omissions may result in criminal and civil actions
for fines, p or impri
Signature of Declarant Date

* “Available housing™ means any available, unoccupied residential property, or other space for occupancy in any seasonal
or lemporary housing, that would not violate federal, state, or local occupancy standards and that would not result in an
overall increase of housing cost 1o you.

Public reporting burden of this collection of informatice is estimated 1o average S minutes per response, including the time for reviewing
mnstructions, scarching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. An agency may not conduct or sponsor, and a persan i not required to respond to a collection of information unless it
displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of
mformation, including suggestions for reducing this burden to CDX/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-
74, Adanta. Georgia 30333; Attn: OMB.PRA (0920« 1303)




RAFT/ERMA/ERAP

* The Residential Assistance for Families in Transition (RAFT) program helps
keep households in stable housing situations when facing eviction, foreclosure,
loss of utilities, and other housing emergencies caused by loss of income,

increase in expenses, or both.

 Applicants affected by the COVID-19 crisis are eligible for up to $10,000 in
assistance, up from $4,000 pre-COVID.

* Households with incomes up to 50% of Area Median Income (AMI), or 60% of
AMI for people who are at risk of homelessness because of domestic violence,

are eligible for assistance.




RAFT/ERMA/ERAP (cont'd.)

* ERMA (Emergency Rental and Mortgage Assistance) can provide rental and
mortgage assistance to low-income households who have been impacted by
the crisis and may not be eligible for RAFT.

* This program is available for households within the 50-80% range of Area
Median Income (AMI). Like RAFT, ERMA may provide up to $4,000 for eligible
households to assist with rent or mortgage arrears accrued after April |,2020

and/or with upcoming rent or mortgage payments.

* ERAP (Emergency Rental Assistance Program) is the newest financial
assistance to help tenants who fell behind on their rent due to a COVID-19

related hardship. This program is designed to help tenants with higher rent
balances. Tenants may receive financial assistance of up to 12 months of
back-rent starting from mid-March 2020.




HOUSING CONSUMER EDUCATION CENTERS (HCEC)

* Can also be referred to as a Regional Administering Agency (RAA)
* Administer both RAFT and ERMA applications, which can be applied for at the same time
 Offer wide range of services to tenants, landlords, prospective buyers,and homeowners

* HCEC for Framingham is South Middlesex Opportunity Council (SMOC) can be reached through phone at
(508) 872-0765 and email at HCEC@smoc.org.

* Best way to apply for RAFT and ERMA is through their web portal
at https://www.waitlistcheck.com/MA2977-1916



mailto:HCEC@smoc.org
https://www.waitlistcheck.com/MA2977-1916

LOCAL RENTAL ASSISTANCE PROGRAMS

* Numerous towns and municipalities have recognized that many
of their residents will be unable to pay rent for foreseeable
future.

* In response many communities have utilized federal, state, and
local funds to provide rental and mortgage assistance to
tenants and homeowners.

* Unfortunately due to limited funds many programs throughout
the state have already stopped accepting applications

* A list of local programs in MA can be found at MWLS’ online
emergency assistance directory.



https://docs.google.com/spreadsheets/d/1370AuhG6Ktms2tshEmFNN1cOqXQt-g5bcpAnPox7ZcA/edit#gid=0
https://docs.google.com/spreadsheets/d/1370AuhG6Ktms2tshEmFNN1cOqXQt-g5bcpAnPox7ZcA/edit#gid=0

APPLYING TO PUBLIC HOUSING

* MA has recently implemented Common Housing Application for
Massachusetts Public Housing or CHAMP.

* The website allows applicants to apply for state-aided public housing and
the Alternative Housing Voucher Program (AHVP). Link can be found at

https://publichousingapplication.ocd.state.ma.us/login landing/

* After the initial application is sent the applicant will be placed on the
waitlist based on answers provided in their application.

* Once a Local Housing Authority is ready to verify their household
situation they will be notified that there are several documents they need

to provide.



https://publichousingapplication.ocd.state.ma.us/login_landing/

EVICTION CASES — HOUSING COURT

* Housing Court has established a two-tier process. The first tier
focuses on mediation. The Tenant and Landlord meet with a housing
specialist (a trained employee of the Housing Court) in efforts to try
to reach an Agreement in the eviction case.

* If no Agreement is reached, the case will be assigned for a second
court event and scheduled for a possible hearing before a Judge or a
second effort at mediation.

* Litigants are expected to receive a listing of Housing Resources from
the Housing Court when informed of their first-tier court event.




I'he Commonwealth of Massachusetts

If you have trouble particpatir

N a virtual conference or need a free Interpreter or

Reasonahle Accommodations, as s00on as ynu receive this natice please call (503)-831-2150

The Housing Court Department

Connecting to Zoom
1MPORTANT

You can find an electronic version of this form at:

You can comnect to your Housing Specialist Department
ey sy b T Mttps://www.mass.gov/guides/housing-court-resources Hearing through ’ .
by Zeom. You MUST attend your Housng speciatsls (HSO) are employees of the (ourt who serve 85 Medators for
count hearing by foliowing the the Zoom app. 3
Instructions provided in your court

Your Court Case

If you fiad the case you are the Plaintfl, If the caste wid MNed 30INGT yOu, YOU are
the Defencant and you can Ne an answer

cases that are fiied in the housng Court, They provide information about
Zoom s avallable both by Massachusetts housing laws to the pubSC and a3sist pacties 1o reach &

computer and by phone. setiement.  The housng 5pecialists can provide Information and referrals to

Satice. Please 508 saction o how to
vse Zoom on the back side of this
page. If you S0 not attend, the Court

rvle for the other side.

Lawyer for the Day

Program
A Lawyer for @ Day Program
("LDP") is 2 program in which

volunteer attorneys are avalable
o provide free legal advice and
assist unrepresented Landiords,

and Terants,
For more information, pros o
Your Court hearing
Comact

Commentty Legel
$08-752-3718
www Communtyiegel org

Metro West Legal Services
S08-620-1830, www. mwiegal. org

Lawyers Referral Service
508-752-1)51
www morcestercountyber org

Limited Assistance

Representation
Soma courts Miow people to

have a lawyer to help with a part
or portion of your Case, rather

than the whole case. This is
called Imited assistance
representation (LAR). LAR

MtoMmeys can draft documents or
represent you In Court at one or

meee hearings.

Information abont LAR:
DRtps /e mass. e into:

Whether you are the Plantiff or the Defendant, every time you file 3 document win
the Court you must make sure the other side gets & COpy
To ook up your cass fie onlne, please vist | DIIDS L //MASSCOUtS g

0

E-Filing your documents with the Court

Onkne Court Forms can be cownloaded froen

Ditps [lwaw. MASS. S/ MR N0useg -Court-forms

To tée any forms, documents, o evidence, you <an Mall 1t 1o the court or fle 4
electronically ough the courts e-filing website: BAtD ./ awn efioma com/
Pedse see Houwng Court E-fing Guide

DS /Lo 0053 S0/ Quedes/ el g -In-1De - Rousing -Cou

If you need assistance i drafting aad filing court forms, please see the Court
Service Center gecton on the back side of this cage

AL a0 stages of the cases DOH PArLES Mmust follow al court rules. To look up court
ndes GO to: BRIGH./ eoae %S, o /tral-court-rules/toal-Coun -rule-Luaifoom:
wmmary-geecess-nes

Emergency Rental & Mortgage Assistance

Rerters 458 Homecwners who are SIrugghng (o make housng payments are
encouraged to apply for emergency Assistance. You may be eligidie for assistance to
Pay Overdut Of UDLOMIAG rent, MOMGIgE PaYMENTS, OF Maving Costs (First, Last,
Security Deposit)

Any income-ehgible indhviduals and tamilies affected by COVID-19 or who are
SLUFng 1o Make Rousing payments, may apply

You can apply for the Resicential Assatance for Families in Transiion (RAFT) and/or
the Emergency Rertal and Mortgage Assatance (ERMA) program by applying ot
any Gae of the 11 regonal housing agences.

APPLY IMMEDIATELY. Due to ungrecedented need during COVID 19, apphcation
processing can take several weeks and funds are not guaranteed

A Renters, H s, and L To find Information abost
availadle firancial assstance ¢ 10 find the regional administenng agency for your
Oty Of town o 10! _hitps. /Owaw. mass sovCondrousingtielp or ca¥ 211 for
asvstarce

For more infornation, please see.
cemstecrial court-services

] vt

1.Go 1o your app store

2.Lo0k for *Zoom Cloud

Meetings™

3.Cick Downdoad

4.Create an pocount

8.0k Join Meeting

6.Enter Mesting 1D
7.Enter Passcode

L comouta

1.Go to Mtpw// 200m.us
2.Chick Join Meeting
3.Enter Moeting ID
4.Enter Passcode

@ Land line/ Telephone:

1. Contact the Court and notiy
Court stal that you do not have

Meeting 1D and Password
provided.

fesoroes that are avaladle in your local communey
Contact the HSD st (508)-831-2050

Virtual Counters

You ace able to contact the court virually using the 200m appiication, The
Courthouse has 2 virtuai counter wherne you €an Connact with the court personnel
to get mformation about your case.

Avallable Monday-Friday 1:00 PM - 4:15 PV

Meeting 1D Password

HSD Virtual Counte
Clerk’s Office Virtual Counter | 1670298 | ]

1
You can 8iso access the victual counters Dy teleohone Dy Caling (646)828- 7666
and entering the above Maetng 1D 458 password

Court Service Center

Court Service Canters (CSC) help pecole ravig
ovadable to Al Court users without lawyers, a7d there 3¢ N0 Intome of
IMVINGAbOA STatus requiceaments. All of the servces in the Court Service Centers
are free. You ¢an Join the Court Service Center Videoconference Meeting

te the Court system, Centers are

1140

1180)

Vi videoconference: Ptps://eww, 200mgov. com/y 161526
®  Via phone call: (646) 8287655 (Enter Meelng ID 161526

This hnk s avadasie trom 9:00 a.m. to 12:00 p.m. from Monday through
Friday. After 12:00 p.m., CSC team mambers return Calls, a3t COUrt Lsers vie
SPPOIIMENL, ANG redpond Lo emergency referrals made Dy Court Cepartments,
Tenancy Preservation Program

The Tenancy Presecvation Program (TPP) is & pe
rctuding fam bes with chidren, facing evic

TN That works with tenants,
as 8 result of Dehavior related to
a dsabity, TPP furctons as 3 neutral party and works with the property owner
and tenant 1o determing whether the disability can be reasonably
accommodated, and the 1enancy preserved

To contact the TPP, please call: (508)-418-5656

Other Agencies/Programs:

Central Messachasetts Nounng Allance RCAP ssAtond.

6 Insatte Ra, Warcewer, MA 01409 191 May St Worcester, MA 01602
(505)-752-5519, www crmhaoahse org (B0} -488- 1969, www./Cagsohrons o0y
Sauth Musdesex Opportumty Cownel

Y Gahcp St Framingham, MA
(S08)-8724833, www $m0% ¢

Martachusetts Ooportunty Counat
02 601 Rrver 52 Durg, MA 01420
(978):345.: 7040, www #O0AC.0rg

WCAC! (508)-754.1176, ndo@weac nat

For Other 30encies I YOur M08, GO 10 | M /) Pedfuel aturswetstes.ned




MetroVWVest Legal Services Fights for a Mother and Son

Allan received an eviction Notice to Quit after missing two months of rent and left to
avoid court action.

He moved in with his mother, Sarah. Soon after, Sarah’s landlord sent her an eviction
Notice to Quit for having someone live with her without permission from the housing
complex. Her application to add Allan on to her lease was denied due to the bad
reference from his previous landlord.

Allan had no choice but to leave and began sleeping at night in his employer’s van, which
he drove during the day to bring special needs kids to school.




MetroVVest Legal Services Fights for a Mother and Son

Sarah then reached out to MetroWest Legal Services.

With the onset of winter, CELHP advocates appealed the denial with MassHousing, hoping to
convince a hearing officer to let the mother and son live together in the apartment. Sarah was
advised to allow her son to stay with her until the hearing officer made a decision.

CELHP staff gathered extensive records which showed that Allan was largely compliant with his
rent payments.

After sustained advocacy, the hearing officer decided that the landlord must allow Sarah’s son to
live with her.The landlord withdrew the Notice to Quit.

Both can live together safely without fear of being evicted and not face housing instability.




www.EvictionLegalHelp.org

CELTRIP

COVID EVICTION
LEGAL HELP PROJECT

Home About Findlegalhelp Legalrights Other help

Do you need help with an eviction in
Massachusetts?

If yes, you may be eligible for free help from a lawyer.

/4 |


http://www.evictionlegalhelp.org

Multilingual print and digital resources to spread the word

Areyou facing

aneviction?

With free legal help, you may
be able to stop an eviction and
stay in your home.

For more information, visit
www.EvictionLegalHelp.org
orcall 211.

For other legal help, visit www.MassLegalHelp.org

COVID EVICTION
C E LmP LEGAL HELP PROJECT

18 1F EIGIKZNS?
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www.EvictionLegalHelp.org

o B EE 211
cElllp opencnon

English
Espanol
Tiéng Viét
Portugués

F3L
Kreyol

Free multilingual postcards can be mailed to you. Submit your request here.

Multilingual digital infographics can be found here for email/social/print

use.



https://docs.google.com/forms/d/e/1FAIpQLSeIyMzOg6nGBkKkk_LbPAxERXubvx-VWmC-7sI91YRJtV-BAg/viewform?usp=sf_link
https://drive.google.com/drive/folders/1VN_gdo2csY2Op3v18X1KA9EaIQJhy0eW

Connect with us

MetroVVest Legal Services

Metro West Legal Services - 63 Fountain Street, Framingham, MA 01702

Daniel Daley Steve Matthews
(508) 371-4509 (508) 371-4552
ddaley@mwlegal.org smatthews@mwlegal.org

https://mwlegal.org | Twitter: @MW Legal | Facebook: @MetroWestLegalServices




Connect with us

COVID Eviction Legal HELP Project (CELHP)
www.EvictionLegalHelp.org

Twitter: @EvictionHelpMA Facebook: @EvictionHelpMA

shasib@mlri.org




