


GOVERNOR BAKER’S
EVICTION DIVERSION INITIATIVE 

• The cost of the Eviction Diversion Initiative exceeds $170 million 
dollars.  

• The EDI infused another $70 million in emergency rental 
assistance to the RAFT Program (Rental Assistance for Families in 
Transition) for a total allocation of $100 million for RAFT.

• The EDI allocated $12.3 million to provide tenants and landlords 
with access to legal representation and related services prior to 
and during the eviction process, as well as community mediation 
to bring tenants and landlords together to find a resolution.

• The EDI provides nearly $50 million for post-eviction rapid 
rehousing.



What is the COVID Eviction Legal Help Project?

• The COVID Eviction Legal Help Project (CELHP) was formed to expand the 
capacity of existing civil legal aid organizations in Massachusetts to provide 
urgently needed legal assistance in COVID-related eviction cases.

• CELHP provides referrals, legal information, assistance and legal 
representation in Housing Court statewide and District Court where 
available.



WHERE WE ARE RIGHT NOW

• The Federal Eviction Moratorium stems from an order by the 
Center for Disease Control (CDC). The CDC passed the order in 
efforts to temporarily halt residential evictions to prevent the 
further spread of Covid-19. The Federal Eviction Moratorium is 
scheduled to end on June 30, 2021.  

• The moratoriums did not waive a tenant’s rent obligation but 
prevent or delayed an eviction action for nonpayment of rent.

• A new state law provides that a court can not enter a judgement 
for eviction or issue an execution if it's a non-payment case and 
there's a financial hardship due to Covid-19 and a financial 
assistance grant is pending.



CDC EVICTION MORATORIUM

• The CDC Eviction Moratorium protects residents who are 
facing eviction for non-payment of rent (a) if they fall under a 
financial cap, (b) attest to efforts to obtain government 
assistance for rent, and (c) assert that they are unable to pay 
rent or a full rent due to loss of income for rent.   

• Eligible residents must sign a declaration form and provide a 
copy to landlord, owner of residential property, or whoever 
has the right to evict.

• Tenants are still responsible for rent and any fees, penalties 
or interest owed to the landlord.

• Court can accept eviction filings, process cases, and enter 
judgements, but won’t issue order of execution.





RAFT/ERMA/ERAP

• The Residential Assistance for Families in Transition (RAFT) program helps 
keep households in stable housing situations when facing eviction, foreclosure, 
loss of utilities, and other housing emergencies caused by loss of income, 
increase in expenses, or both.

• Applicants affected by the COVID-19 crisis are eligible for up to $10,000 in 
assistance, up from $4,000 pre-COVID.

• Households with incomes up to 50% of Area Median Income (AMI), or 60% of 
AMI for people who are at risk of homelessness because of domestic violence, 
are eligible for assistance.



RAFT/ERMA/ERAP (cont’d.)

• ERMA (Emergency Rental and Mortgage Assistance) can provide rental and 
mortgage assistance to low-income households who have been impacted by 
the crisis and may not be eligible for RAFT.

• This program is available for households within the 50-80% range of Area 
Median Income (AMI). Like RAFT, ERMA may provide up to $4,000 for eligible 
households to assist with rent or mortgage arrears accrued after April 1, 2020 
and/or with upcoming rent or mortgage payments.

• ERAP (Emergency Rental Assistance Program)  is the newest financial 
assistance to help tenants who fell behind on their rent due to a COVID-19 
related hardship. This program is designed to help tenants with higher rent 
balances.  Tenants may receive financial assistance of up to 12 months of 
back-rent starting from mid-March 2020. 



HOUSING CONSUMER EDUCATION CENTERS (HCEC)

• Can also be referred to as a Regional Administering Agency (RAA)

• Administer both RAFT and ERMA applications, which can be applied for at the same time

• Offer wide range of services to tenants, landlords, prospective buyers, and homeowners

• HCEC for Framingham is South Middlesex Opportunity Council (SMOC) can be reached through phone at 
(508) 872-0765 and email at HCEC@smoc.org.

• Best way to apply for RAFT and ERMA is through their web portal 
at https://www.waitlistcheck.com/MA2977-1916

mailto:HCEC@smoc.org
https://www.waitlistcheck.com/MA2977-1916


LOCAL RENTAL ASSISTANCE PROGRAMS

• Numerous towns and municipalities have recognized that many 
of their residents will be unable to pay rent for foreseeable 
future.

• In response many communities have utilized federal, state, and 
local funds to provide rental and mortgage assistance to 
tenants and homeowners.

• Unfortunately due to limited funds many programs throughout 
the state have already stopped accepting applications

• A list of local programs in MA can be found at MWLS’ online 
emergency assistance directory.

https://docs.google.com/spreadsheets/d/1370AuhG6Ktms2tshEmFNN1cOqXQt-g5bcpAnPox7ZcA/edit#gid=0
https://docs.google.com/spreadsheets/d/1370AuhG6Ktms2tshEmFNN1cOqXQt-g5bcpAnPox7ZcA/edit#gid=0


APPLYING TO PUBLIC HOUSING 

• MA has recently implemented Common Housing Application for 
Massachusetts Public Housing or CHAMP.

• The website allows applicants to apply for state-aided public housing and 
the Alternative Housing Voucher Program (AHVP). Link can be found at 
https://publichousingapplication.ocd.state.ma.us/login_landing/

• After the initial application is sent the applicant will be placed on the 
waitlist based on answers provided in their application. 

• Once a Local Housing Authority is ready to verify their household 
situation they will be notified that there are several documents they need 
to provide.

https://publichousingapplication.ocd.state.ma.us/login_landing/


EVICTION CASES – HOUSING COURT

• Housing Court has established a two-tier process.   The first tier 
focuses on mediation.   The Tenant and Landlord meet with a housing 
specialist (a trained employee of the Housing Court) in efforts to try 
to reach an Agreement in the eviction case.   

• If no Agreement is reached, the case will be assigned for a second 
court event and scheduled for a possible hearing before a Judge or a 
second effort at mediation.   

• Litigants are expected to receive a listing of Housing Resources from 
the Housing Court when informed of their first-tier court event.    





MetroWest Legal Services Fights for a Mother and Son

● Allan received an eviction Notice to Quit after missing two months of rent and left to 
avoid court action.

● He moved in with his mother, Sarah. Soon after, Sarah’s landlord sent her an eviction 
Notice to Quit for having someone live with her without permission from the housing 
complex. Her application to add Allan on to her lease was denied due to the bad 
reference from his previous landlord.

● Allan had no choice but to leave and began sleeping at night in his employer’s van, which 
he drove during the day to bring special needs kids to school.



MetroWest Legal Services Fights for a Mother and Son

● Sarah then reached out to MetroWest Legal Services.

● With the onset of winter, CELHP advocates appealed the denial with MassHousing, hoping to 
convince a hearing officer to let the mother and son live together in the apartment. Sarah was 
advised to allow her son to stay with her until the hearing officer made a decision.

● CELHP staff gathered extensive records which showed that Allan was largely compliant with his 
rent payments. 

● After sustained advocacy, the hearing officer decided that the landlord must allow Sarah’s son to 
live with her. The landlord withdrew the Notice to Quit. 

● Both can live together safely without fear of being evicted and not face housing instability.



www.EvictionLegalHelp.org

http://www.evictionlegalhelp.org


Multilingual print and digital resources to spread the word

● English
● Español 
● Tiếng Việt 
● Português 
● 中文 
● Kreyòl

Free multilingual postcards can be mailed to you. Submit your request here. 
Multilingual digital infographics can be found here for email/social/print 
use.

https://docs.google.com/forms/d/e/1FAIpQLSeIyMzOg6nGBkKkk_LbPAxERXubvx-VWmC-7sI91YRJtV-BAg/viewform?usp=sf_link
https://drive.google.com/drive/folders/1VN_gdo2csY2Op3v18X1KA9EaIQJhy0eW


Connect with us

                                                        MetroWest Legal Services

Metro West Legal Services - 63 Fountain Street, Framingham, MA 01702

Daniel Daley       Steve Matthews

(508) 371-4509       (508) 371-4552

ddaley@mwlegal.org       smatthews@mwlegal.org

https://mwlegal.org | Twitter: @MWLegal | Facebook: @MetroWestLegalServices



Connect with us

COVID Eviction Legal HELP Project (CELHP)

www.EvictionLegalHelp.org

Twitter: @EvictionHelpMA Facebook: @EvictionHelpMA

shasib@mlri.org


